Job Title: RISE Intern: United Way of Greenville County — Systems Change Team

Internship Description

This internship is part of the Riley Institute Summer Experience (RISE). RISE interns will work
with a partner organization for 10 weeks over the summer to increase the organization’s
capacity for community impact work, helping them address critical public issues. Additionally,
RISE interns will meet weekly on Furman’s campus to work on internship goals and learn about
various career paths related to community impact and/or public policy work.

The partner organization for this internship is United Way of Greenville County. United Way’s
mission is to mobilize people and resources to improve lives, strengthen the community, and
advance equity for the benefit of all. Their stated values are “Support, Trust, Act, Reflect,” and
their key areas of work include affordable housing and homelessness, childcare, transportation,
education, and higher earnings.

This internship is with United Way’s Systems Change and Innovation department, which is a
small team within United Way of Greenville County working to challenge narratives about the
causes of poverty and educating the public about our collective responsibility to create
solutions to eliminate it. They advocate for policies at every level of government that improve
outcomes for residents of Greenville County and remove barriers to financial stability. Since
these are big problems that require nuanced, multi-sector solutions, United Way of Greenville
County convenes partners working to create collaborative policy solutions. They utilize data and
storytelling to equip advocates with the skills and tools needed to work towards policy change.

The intern for the Systems Change and Innovation department will play a crucial role in
conducting policy research and analyzing the status of state and local legislation related to
housing and eviction prevention. They will also develop messaging on complex policy solutions
for policy makers and the public and will have the opportunity to work with a team on the
implementation of a communication strategy to create content for multiple key audiences. The
intern can also expect to utilize data to expand content across multiple social media and
written communication platforms.

Interns will learn about frameworks for changing public narratives and mental models of
homelessness, the causes of eviction, and affordable housing generally. This strategic work will
expand the capacity of the department to engage the community on the impact of our work
and how collective responsibility plays a role in improving housing access.

Due to the volatile nature of the state and federal policy environment, the eviction and housing
focus may be subject to change or expanded to include United Way’s other How We Win priority
areas.



Expected learning outcomes & professional skills:
- Researching, analyzing, and interpreting data
- Utilizing data to create messaging and content for specific audiences
- Understanding how policy is developed and advanced at the local and state level in SC
- Communication skills
- Research and analysis skills
- Presentation skills

Work setting: The intern will work from the United Way of Greenville County office, with a few
opportunities for off-site meetings with partner organizations.

Training and support: The intern will have a site supervisor and mentor: Emilee O’Brien, the
director of policy and advocacy for the United Way of Greenville County. They will participate in
regular check-ins with the site supervisor to discuss progress and learning outcomes. United
Way will provide a thorough onboarding process and a joint orientation on the organization
with both RISE interns at United Way (the Community Impact intern & the Systems Change and
Innovation intern). The Systems Change and Innovation intern will then have department-
specific training and supervision with Emilee O’Brien and Dr. Kirsten Naomi Chapman, VP of
systems change and innovation.

This is a full-time (35 hrs/wk) internship, spanning 10 weeks during the summer (June 9 —
August 15). Partner organizations may grant up to 5 days off, in addition to any holidays
observed by the organization (i.e. July 4t).

Students hired for a RISE internship should apply for funding, transcript credit, and discounted
campus housing through Furman’s internship office by March 31, 2025. In addition to the
stipend received from the internship office, the Riley Institute will cover the cost of campus
housing for students living on-campus.

To learn more about the Riley Institute’s RISE internship program, visit
https://www.furman.edu/riley/students/students/rise/.
To learn more about United Way of Greenville County, visit https://www.unitedwaygc.org/.

Eligibility
Applicant Type: Greenville Area Applicants

Class Level: Any

Position Information

Title: RISE Intern: United Way of Greenville County — Systems Change Team

Employer Name: The Riley Institute at Furman University


https://www.furman.edu/riley/students/students/rise/
https://www.unitedwaygc.org/

Organization Description

The Riley Institute empowers emerging and established leaders—across sectors and throughout
society—with the knowledge and tools to advance equity and drive social and economic
progress in South Carolina and beyond. We work to strengthen public education; promote the
power of diversity to help teams, organizations, and communities thrive; and elevate informed,
evidence-based approaches to critical public issues. In all it does, the institute is committed to
nonpartisanship and a bias-free path to change.

No. of Openings: 1
Wage/Salary: Eligible to apply for $3,500 funding through Furman’s internship office

Qualifications:
Ideal candidates will possess the following skills and abilities:
- Strong critical thinking skills
- Strong research, analysis, and writing skills
- Effective project management
- Active listening
- Adaptability

Application Instructions

Here is how to apply: To apply for this position, please complete the online application linked
below. You will be asked to upload a resume and answer a few questions (250 words max per
guestion). You will also need to provide the names of two references (faculty or staff on
campus preferred). You may apply for up to two RISE internships with a single application. If
you do so, please make sure that you have thoroughly read the job description for each
internship you’re apply for. Please email Kendall Gallagher-King with questions:
kendall.gallagher@furman.edu.

Applications are due no later than Sunday, February 9, 2025. The Riley Institute will follow up
with successful applicants via email to schedule an interview.

Apply here: https://www.furman.edu/riley/students/students/rise/

Contact Information

Share Contact Information: Yes
Title: Director, Riley Institute Student Programs

Contact Name: Kendall Gallagher-King


mailto:kendall.gallagher@furman.edu
https://www.furman.edu/riley/students/students/rise/

Address: 3300 Poinsett Hwy, Greenville, SC 29613

Contact Email Address: kendall.gallagher@furman.edu

Phone Number: 864-294-3569

Posting Information

Location: Greenville, SC, USA
Internship Available In? FT Summer
Days/Hours of Duration: 10 weeks, June to August

Internship Category: Riley; Community Services/Non-profits; Data Analysis; Communication;
Economic/Business Development; Government; Poverty-Service

Industry: Community Services/Non-profits; Economic Development; Government


mailto:kendall.gallagher@furman.edu

