Job Title: RISE Intern: Greater Good Greenville

Internship Description

This internship is part of the Riley Institute Summer Experience (RISE). RISE interns will work
with a partner organization for 10 weeks over the summer to increase the organization’s
capacity for community impact work, helping them address critical public issues. Additionally,
RISE interns will meet weekly on Furman’s campus to work on internship goals and learn about
various career paths related to community impact and/or public policy work.

The partner organization for this internship is Greater Good Greenville. They aim to multiply the
good of nonprofits, philanthropic funders, and caring community members with know-how,
resources, and connections to each other for collective action on the community's most
pressing challenges. Nonprofits, philanthropic funders, and caring Greenville County residents
turn to Greater Good Greenville because they help them do “greater good,” both on their own
and in partnership with each other, to achieve an inclusive and vibrant Greenville County where
all people can thrive.

States values of Greater Good Greenville are:
- We ask “why?” and “why not?”
- Our work is by community, for community
- Trustis at the heart of collaborative work
- We celebrate authenticity

Greater Good Greenville offers:

- Trainings and Coaching: Best practices for nonprofits and funders

- Networking: Connections and stronger relationships for nonprofits, funders, caring
community members, elected officials, and others

- Nonprofit Directory: Research and donate to local causes in Greenville County

- Civic Education and Podcast: Insights on local and state government

- Project Management: Collaboration on major opportunities, such as community data
indicators

This summer, Greater Good Greenville is undertaking the community's first Civic Index to assess
Greenville County's civic infrastructure, and RISE interns will take the lead on this exciting and
impactful community-wide project. This internship will take interns all over the county to
nonprofits, businesses, faith organizations, neighborhood associations, and more to hear from
residents about how they view our community and our civic capital, and interns will create a
final report that will help Greater Good Greenville chart the path for a stronger civic life.

The Civic Index was first released by the National Civic League in 1987, and since then its four
editions have been used by hundreds of counties, cities, and towns across the country. This
summer will be the first time it's been widely used in Greenville County, SC.



Greater Good Greenville seeks 3 RISE interns who will:

- Facilitate the Civic Index process in 20 - 30 community settings (hour-long meetings that
consist of an individual survey, small group discussion, and whole group discussion)

- Document meetings with video and photos for social media and later reporting

- Coordinate logistics with community setting hosts and volunteers (confirming details
prior to meetings, sending thank you notes after meetings)

- Compile results from each Civic Index meeting into a final report and presentation to be
shared with the steering committee

- Maintain project management dashboard to report on ongoing progress

- Attend the Greater Good Greenville board and Advocacy Roundtable meetings to give a
report

- Have the opportunity to participate in Greater Good Greenville’s regular activities,
including their popular Summer Solstice party

Students will gain:

- Exposure to a wide variety of community settings, from grassroots nonprofits to
business leaders

- Experience with group facilitation and volunteer management

- Strategic communications experience

- Practice analyzing real-world qualitative and quantitative data

- Experience producing a report for wide public consumption

- Project management experience

- LOTS of tangible accomplishments to cite on your resume

- Knowing you've played a meaningful role in shaping the future of Greenville County's
civic infrastructure

Work setting: Greater Good Greenville's office is at the NEXT Innovation Center near downtown
Greenville on the Swamp Rabbit Trail. It's a vibrant location with lots of collaborate workspaces
and meeting rooms. Interns will have a dedicated desk in the co-working space. Additionally,
interns will find themselves all over the county as they facilitate the Civic Index discussion
groups - church fellowship halls, community centers, board rooms, and more. As such, much of
your time will be on the road and in the community. Having your own transportation is a
requirement for this internship, and mileage will be reimbursed. Some of the work will take
place outside of normal business hours, including weekday evenings and potentially a weekend
date or two, so flexibility with work hours is key. Greater Good Greenville interns will have the
week of June 30 — July 4 off.

Training and support:

On the first day of work, Greater Good Greenville will provide a half day orientation to the
organization and the overall Greenville community, lunch with several team and board
members, and then an afternoon orientation to civic infrastructure and civic capital. Interns will
also receive orientation to the Civic Index and the process and responsibilities. Greater Good
Greenville will provide regular and close supervision so interns can be successful and enjoy
responsibility and autonomy over meaningful work without feeling alone. Interns will have a



site supervisor and mentor, with whom they will participate in regular check-ins to discuss
progress and learning outcomes.

This is a full-time (35 hrs/wk) internship, spanning 10 weeks during the summer (June 9 —
August 15). Partner organizations may grant up to 5 days off, in addition to the July 4™ holiday.

Students hired for a RISE internship should apply for funding, transcript credit, and discounted
campus housing through Furman’s internship office by March 31, 2025. In addition to the
stipend received from the internship office, the Riley Institute will cover the cost of campus
housing for students living on-campus.

To learn more about the Riley Institute’s RISE internship program, visit
https://www.furman.edu/riley/students/students/rise/.

To learn more about Greater Good Greenville, visit https://greatergoodgreenville.org/.
To learn more about the Civic Index, visit https://www.nationalcivicleague.org/wp-
content/uploads/2019/01/Civicindex FINAL compressed-1.pdf.

Eligibility
Applicant Type: Greenville Area Applicants

Class Level: Any

Position Information

Title: RISE Intern: Greater Good Greenville
Employer Name: The Riley Institute at Furman University

Organization Description

The Riley Institute empowers emerging and established leaders—across sectors and throughout
society—with the knowledge and tools to advance equity and drive social and economic
progress in South Carolina and beyond. We work to strengthen public education; promote the
power of diversity to help teams, organizations, and communities thrive; and elevate informed,
evidence-based approaches to critical public issues. In all it does, the institute is committed to
nonpartisanship and a bias-free path to change.

No. of Openings: 3
Wage/Salary: Eligible to apply for $3,500 funding through Furman’s internship office
Qualifications:

Greater Good Greenville seeks 3 interns who will work as a team to complete the Civic Index
project. Ideal candidates will possess the following skills and abilities:


https://www.furman.edu/riley/students/students/rise/
https://greatergoodgreenville.org/
https://www.nationalcivicleague.org/wp-content/uploads/2019/01/CivicIndex_FINAL_compressed-1.pdf
https://www.nationalcivicleague.org/wp-content/uploads/2019/01/CivicIndex_FINAL_compressed-1.pdf

- Ability to work well on a team

- Take initiative and responsibility for actions and work

- Behave and appear in a professional and collaborative manner that reflects well on
Greater Good Greenville, the Riley Institute, and Furman

- Be comfortable speaking in front of groups of people

- Ability to communicate and build relationships with a wide variety of people

- Attention to detail and follow-through

There are additional skills that are desired, but not required. Ideally, candidates would have one
or more of these skills, and the team of 3interns would have these skills as a group:
- Experience with Canva for social media posts, presentations, and document production
- Experience with video editing platforms (such as Canva or CapCut)
- Experience with data analysis tools, such as Survey Monkey
- Experience with ArcGIS and StoryMaps

Application Instructions

Here is how to apply: To apply for this position, please complete the online application linked
below. You will be asked to upload a resume and answer a few questions (250 words max per
guestion). You will also need to provide the names of two references (faculty or staff on
campus preferred). You may apply for up to two RISE internships with a single application. If
you do so, please make sure that you have thoroughly read the job description for each
internship you’re apply for. Please email Kendall Gallagher-King with questions:
kendall.gallagher@furman.edu.

Applications are due no later than Sunday, February 9, 2025. The Riley Institute will follow up
with successful applicants via email to schedule an interview.

Apply here: https://www.furman.edu/riley/students/students/rise/

Contact Information

Share Contact Information: Yes

Title: Director, Riley Institute Student Programs
Contact Name: Kendall Gallagher-King

Address: 3300 Poinsett Hwy, Greenville, SC 29613

Contact Email Address: kendall.gallagher@furman.edu

Phone Number: 864-294-3569


mailto:kendall.gallagher@furman.edu
https://www.furman.edu/riley/students/students/rise/
mailto:kendall.gallagher@furman.edu

Posting Information

Location: Greenville, SC, USA

Internship Available In? FT Summer

Days/Hours of Duration: 10 weeks, June to August

Internship Category: Riley; Community Services/Non-profits; Communications; Government

Industry: Community Services/Non-profits; Advertising/Marketing/Public Relations/Event
Planning; Government



