


Did you know?
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The price of a procedure can 
vary greatly depending on 

where it is performed.

$600$600 $2,100$2,100
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SmartShopper helps you…

Find the 
right care

at the 
right place

for the 
right price
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SmartShopper is a reward-based care 
redirection solution.

Shop and compare costs for your medical 
procedures the same way you shop for 
anything else!
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Earn cash rewards when you shop!



Example $2,500 Deductible

Cardiology 
procedure 

(EKG)
$2,676

Ultrasound $593

CT Scan $4,251

MRI $4,378

Total Spent: 
Deductible: $2,500
Employer $9,398

Cardiology 
procedure 

(EKG)
$577

Ultrasound $164

CT Scan $510

MRI $686

Total Spent: 
Deductible: $1,937

Employer: $ 0
Rewards: $495

$150

$100

$50

$195

7



8

What’s the catch?

No catch! SmartShopper is made 
available through your employer or 
health plan and has already been paid 
for, so there is no catch! 

Going to a cost-effective facility saves 
your employer and insurance company 
money and you get to share in the 
savings!

“I’m saving money, AND 
you’re going to pay me?”
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Multiple ways to shop!

Shop online 24/7 Speak with a Care Concierge

Members of our Care Concierge Team

www.southcarolinablues.com 888-216-8138
M-Th 8:00am – 8:00pm | Fri 8:00am – 6:00pm (EST)
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What types of procedures 
can I shop for?

 Common screening exams

 Diagnostic tests

 Surgical procedures

 …and more!

Visit us at SouthCarolinaBlues.com or contact your SmartShopper Care Concierge for a complete list of eligible medical services.
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Sample eligible procedures and cash 
incentives

RewardProcedure
up to $300Colonoscopy
up to $150PET Scan
up to $150MRI
up to $100Mammogram
up to $750Knee Replacement
up to $100Ultrasound
up to $300Upper GI Endoscopy
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Frequently asked questions

Q: Why are the prices so different for the 
same procedure at different locations?
A: Different providers, such as hospitals have 
higher overhead costs and providers 
negotiate different rates with your insurance 
company.
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Frequently asked questions

Q: Where does the reward money come from?
A: The cost of routine medical procedures can vary greatly from 
facility to facility. Going to a hospital for an MRI for example could 
cost substantially more than at an outpatient facility. When you 
shop for a procedure or treatment, SmartShopper estimates the 
cost of your procedure at different locations in your network. If 
you elect to have your procedure performed at a cost-effective 
location, you save money for your employer, health plan, or 
insurance company, and the reward is a share of those savings. 
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Frequently asked questions

Q: How do I know the cost-effective options 
suggested by SmartShopper are also high- quality 
options?
A: All health centers on your SmartShopper list are part of 
your health plan’s network and have met their quality 
standards for in-network providers. The facilities are well-
known and fully licensed to provide services. 



15

How SmartShopper works

Member’s provider 
recommends a 
medical test or 

procedure

1
Member shops for 

procedure online or 
with a Care 
Concierge

2
Member has 

procedure at the 
location of their 

choice

3
Member receives 

reward in 
approximately 

60 days

4
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SmartShopper Online

SouthCarolinaBlues.com
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SmartShopper Online
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SmartShopper Online
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SmartShopper Online
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SmartShopper Online
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SmartShopper Online
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Meet your Care Concierge!
Provides personalized “white glove” 
support

Helps you understand all your options

Schedules the procedure at the 
location of your choice

Helps you save money out-of-pocket 
and earn rewards!

Call 888-216-8138
M-Th 8:00am – 8:00pm | Fri 8:00am – 6:00pm (EST)

Members of our Care Concierge Team



23

Receive your reward 
approximately 60 days 
after your procedure!
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•

•

Earning Your Reward!
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Top Shopped Procedures with rewards 
with SmartShopper
Preventative exams
Earn rewards when when you may not even have to pay out of pocket:
• Mammograms
• Colonoscopies

Imaging Services 
• MRIs
• CT Scans

Other Services
• Sleep Studies
• Upper GIs
• Shoulder Surgery

Furman has achieved more than 
$106,000 in claims savings since 
launching SmartShopper on 10/1/24.
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Don’t Miss Out: High-Value Reward 
Opportunities
Imaging Service
Earn rewards when choosing smarter imaging options:
• X-rays
• Ultrasounds

Cardiology Services
Rewards are available for common heart-related tests:
• Heart screenings
• Diagnostic testing
• Echocardiograms
• Stress tests
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Why Use SmartShopper?

•

•

•
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Shop. Go. Earn. It doesn’t get easier!

 Shop and compare with your computer, 
smartphone, or speak with a Care Concierge!

Go and have your procedure

 Earn a cash reward 

Call 888-216-8138
M-Th 8:00am – 8:00pm | Fri 8:00am – 6:00pm (EST))

SouthCarolinaBlues.com
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Thank you for attending our webinar!
Once all three webinars have wrapped up, we’ll select one lucky participant to win 
their choice of SmarShopper swag.

Thank you for attending our webinar!
Thank you for attending our webinar! We’ll be randomly selecting one 
attendee from today’s session to win their choice of swag.,  In addition, 
Blue Cross Blue Shield of South Carolina will raffle off four $25 Amazon 
Gift Cards.  we’ll select one lucky participant to win their choice of SmarShopper
swag.
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