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Providers: File claimswith thelocal BlueCross and/or Customer Service: 855-819-0960
Blueshield Plan where memberreceived services, PPO Metwork Providers 800-810-2583
Preauthorization required for some hospital Essential Advocate™: 855-638-5839
outpatient procedures and all hospitalinpatient Precertification; 800-334-7287
admissions. MRIMRA/PET/CT andradiation oncology Mental Health and Substance Abuse
therapywill require authorization ta ensure benefit Precertification; 800-868-1032
payment, “Buy and Bill” specialty drugsrequire Buy and Bill Drugs - Precertification:
precertification for benefit payment consideration. 877-440-0089

Pharmacy Help Desk: 855-811-2218

Reportallemergency admissionswithin 24 hours.

Medical & Dental - Please submit claims to; | .

B.0. Box 100300, Columbia, SC297202 BIu_eCross BIueSh!eId of South Carolinais
an independentlicensee of the Blue Cross
Blue Shield Assodation.
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Diental - Please submit dalms to: Dental Customer Service: 855-81 90960
Pl B 100300, Columbia, SC 29202

Bluedross Blieeshield of South Carolinais
an Independent icensas of the Bue Coss
Blue Shield Assooation.
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