
1. Accessing SmartShopper 

The cost of health care services can vary a lot depending on where you go. For example, 
an MRI at one provider might cost $1,500 but only $300 at another. It’s the same 
procedure and quality care, but very different prices.

From routine care to more complex procedures, SmartShopper rewards you when you 
choose better-value care. It gives you more control over your out-of-pocket costs. When 
you use SmartShopper to choose a more cost-effective provider, you’ll get a reward check 
in the mail. It could range from $15 to $750, depending on the procedure and provider. 

SmartShopper is a feature of Shopping for Care. To use it, log in to your My Health 
Toolkit account, select Find Care, then Find a Doctor, and search for the recommended 
procedure or service. 

Or call the SmartShopper Care Concierge Team at 888-216-8138 for help finding the  
most cost-effective in-network providers and scheduling appointments. You can reach 
the team Monday through Thursday from 8 a.m. to 8 p.m. or Friday from 8 a.m. to 6 p.m. 
Eastern time. 

GETTING STARTED  
WITH SMARTSHOPPER 



 

3. Filtering and Sorting Results 

Refine your search using the options at the top of the search results. These include specialties, gender, patient 
ratings, areas of expertise and more. Results are automatically sorted to best match your search, but you  
can also sort alphabetically and by distance, patient rating or quality. 

Looking for Spanish?  
Use the drop-down list in the top right corner to choose your preferred language.

2. Searching for a Procedure

From Shopping for Care, type the procedure into the search bar or 
select one of the Browse by Category tiles. You’ll know if a service or 
procedure is eligible for a reward when you see SmartShopper Cash 
Reward above a green box. 

If your provider recommends an eligible service or procedure included in 
the SmartShopper program, search SmartShopper before you have the 
service or procedure. Then choose a reward-eligible provider to earn a 
cash reward.

If your doctor already scheduled a service or procedure for you, call the 
SmartShopper Care Concierge Team at 888-216-8138. A team member 
will determine whether your scheduled provider qualifies you for a cash 
reward. If your scheduled provider isn’t eligible, you can reschedule 
your appointment with a reward-eligible provider. The Care Concierge 
Team can help you schedule or reschedule appointments and help you 
with any associated paperwork.



4. Viewing a Provider’s Information

When you find a provider you’re interested in, select the name or the View Profile button to see more details, such as patient reviews, 
awards, affiliations, licenses and areas of expertise.

Not sure which provider is right for you? Select Add to 
Compare at the top of each provider’s result card to compare 
them side by side.   

Compare providers by distance, affiliations, whether they’re 
accepting new patients and more to help you choose the provider 
that best meets your needs.

Is the provider accepting  
new patients? 

Keep an eye out for the circle with 
a check mark.

5. Comparing Providers



7. Choosing a Provider

6. Estimate Procedure Costs

When you select Procedure Costs or SmartShopper Rewards, 
you have the option to enter a provider’s name or see a list of 
providers. If you have a specific provider in mind, enter his or 
her details to search for him or her. If you don’t have a specific 
provider in mind, you’ll see a list of all providers in your area 
who offer the selected service or procedure.

If the provider you are already using or scheduled to use is the 
most cost-effective option, you can still get a cash reward, but 
you’ll need to call the SmartShopper Care Concierge Team at 
888-216-8138 before your service or procedure. 

Select the Procedure Costs tile on the Shopping for Care homepage to view cost estimates for a procedure or service. Choose 
from a list of common procedure types or see a complete list by selecting All Procedures (A-Z). In All Procedures (A-Z), you 
can search for a procedure by entering a keyword or the first letters of its name. Or select the SmartShopper Rewards tile on 
the Shopping for Care homepage to see a list of or choose from all reward-eligible procedures.



9. Shop and Save With the Cost Assistant 

8. Viewing a Personalized Cost Estimate 

Once you choose a provider, you’ll 
be able to see an estimate of your 
out-of-pocket cost and SmartShopper 
reward amount. 

The Cost Assistant automatically shows providers who 
offer quality, better-value health care and are eligible for 
SmartShopper cash rewards. Depending on the provider you 
select, you may see other value-based provider options in your 
area who might be right for you. You always have the option to 
choose a different provider.

If you need more than one service or procedure, you will need 
to shop for each service separately. For example, if your doctor 
orders an MRI followed by knee surgery, you’ll need to shop for 
the MRI and then shop for the knee surgery.

Select the provider’s name or View 
Profile to see a breakdown of your cost 
estimate. It will detail the amount you 
may pay toward your copay, deductible 
and/or coinsurance in addition to the 
portion your plan might pay.

Your actual out-of-pocket costs may be higher or lower than the cost estimates the site provides. Changes in the provider’s 
contract or status, additional services that arise during the course of treatment, or other reasons, such as the billing codes a 
provider selects, might affect the estimated cost.



BlueCross BlueShield of South Carolina is an independent licensee of the Blue Cross Blue Shield Association. SmartShopper is offered by an independent company that provides a health care  
shopping platform on behalf of BlueCross. The SmartShopper program is offered by MDX Medical, LLC, a Zelis company. Reward-eligible options and reward amounts are subject to change.  
Rewards are available for select procedures only. Rewards may be a taxable form of income. MDX Medical, LLC, a Zelis company, does not provide tax advice. Rewards may be delivered by  

check or an alternative form of payment. Members with primary coverage under Medicaid or Medicare are not eligible to receive incentive rewards under the SmartShopper program.

10. Claiming Your Reward

Simply shop for a procedure and schedule an appointment at 
any reward-eligible provider within 13 months. Once you’ve had 
your procedure at a cost-effective provider, you don’t need to 
do anything else. SmartShopper will receive your claim, process 
your reward payment and mail the check to the address listed on 
your account. Typically, you’ll get your payment within 60 days 
from the date of service.

Your reward check will come from SmartShopper’s headquarters. 
The memo line on the check will say “SmartShopper Incentive 
Payment.”

Any dependent who is covered by your health plan can earn 
rewards with SmartShopper. If the dependent is over the age of 
18, he or she can shop for care. You can shop for dependents 
under 18.

All cash rewards are considered taxable by the IRS. If you receive 
total cash rewards of $600 or more in one year, SmartShopper 
will send you a 1099 tax form to file with the IRS.

For questions related to SmartShopper rewards, call the 
SmartShopper Care Concierge Team at 888-216-8138. 
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11. Leaving a Provider Review 

Online reviews help you pick books, movies and restaurants — and they can help you find the right health care provider, too. You 
can learn about a provider based on other patient experiences.  

If you’d like to help others with their search, take a moment to rate and review the provider by answering a few easy questions.  
You can share your feedback by choosing Review this Provider.

Your reward 
will come in  
the form of  

a check.


