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1. 

3. 

The Office of Human Resources 

noƟfies furloughed employees 

of their status and provides 

them with the NoƟficaƟon of 

the Availability of 

Unemployment Insurance 

Benefits. 

The Office of Human Resources has ten (10) 

days to respond to SCDEW’s request for 

verificaƟon of employment status of the 

furloughed employee. 

To be completed by furloughed employees: 

Two (2) week furloughed employees for Fiscal Year 

2021 go to the Claimant Self Service Portal.  If they 

are new to the SCDEW system, click “I am new 

here.  I need to Register Now!”  They will be 

prompted to create their credenƟals (username 

and password), then log into the system to create 

an account.)  Two (2) week furloughed employees 

for Fiscal Year 2021 who have applied previously for 

unemployment benefits shall use their previous 

credenƟals. 

Two (2) week furloughed employees for Fiscal Year 

2021 file a claim for unemployment benefits. 

Two (2) week furloughed employees go to 

the Claimant Self Service Portal each 

week that they are furloughed.  

5. 
Unemployment benefits will 

be available to furloughed 

employees pending iniƟal 

cerƟficaƟon.  AŌer iniƟal 

cerƟficaƟon, SCDEW may only 

provide unemployment 

benefits to furloughed 

employees pending weekly 

cerƟficaƟon.  The amount of 

weekly benefits vary based on 

weekly income.   

ConƟnue to Page 2  

To be completed SCDEW: 

SCDEW noƟfies the Office of 

Human Resources that the 

furloughed employee has 

made a claim. 

To be completed by the Office of Human Resources: 

4. 

To be completed SCDEW: To be completed by furloughed employees: 

6. 

To be completed by the Office of Human Resources: 

2. 

https://scuihub.dew.sc.gov/CSS/CSSLogon.htm;CSSJSESSIONID=TuPme9src3zeq7RfBCdwTaTlMibLiZfSqe12ctyOiZoimAMgR449!1250073328!1846122447
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FAQs 

Can employees file for unemployment benefits when they are noƟfied of the two (2) week furlough? 

No, employees may only file for unemployment benefits at the beginning of the two (2) week furlough. 

When does SCDEW noƟfy Furman that the two (2) week furloughed employee has filed for unemployment benefits? 

SCDEW will noƟfy the Office of Human Resources via e‐mail upon an individual’s proper compleƟon of an unemployment claim. 

What is the benefit week? 

The benefit week begins on Sunday and ends on Saturday. 

What is the “waiƟng week?” 

The “waiƟng week” is the first week of the benefit year for the Ɵme period during which an individual files an unemployment 

claim. 

Will two (2) week furloughed employees be subject to a “waiƟng week?” 

It depends.  If South Carolina is under a state of emergency because of COVID‐19, the “waiƟng week” may be waived,  
meaning benefits may be received during the first week of the respecƟve benefit year.  If the waiting week is no longer waived,  
two (2) week furloughed employees will not receive unemployment benefits during that first week. 

Are two (2) week furloughed employees required to cerƟfy their eligibility to receive unemployment benefits each week? 

Yes.  Two (2) week furloughed employees must log on the Claimant Self Service Portal with their credenƟals each week to cerƟfy 

they are eligible for benefits. 

How much are furloughed employees eligible to receive in  unemployment benefits? 

Furloughed employees may receive up to $326 per week that they cerƟfy, but that weekly benefit is based on their earnings.   

How are payments received? 

Payments are received via a debit card or direct deposit. 

If two (2) week furloughed employees find part‐Ɵme or temporary employment, must they report those wages? 

Yes! During the weekly cerƟficaƟon, all wages must be reported.  Furloughed employees may earn up to 25% of the weekly 

unemployment benefits with no reducƟon in the weekly unemployment benefit. 

Do two (2) week furloughed employees have to be available for work? 

Yes, during the weekly cerƟficaƟon, two (2) week furloughed employees must note that they are able and available to work. 

Where can two (2) week furloughed employees get more informaƟon? 

Furloughed employees may  go to the COVID‐19 Resource Hub for addiƟonal informaƟon.  They can also click here to understand 

how to cerƟfy weekly claim.  For general informaƟon, go to hƩps://dew.sc.gov/. 

Updated June 12, 2020 

https://dew.sc.gov/covid-hub
https://dew.sc.gov/docs/default-source/default-document-library/certify-your-weekly-claims-referencedbfa4dd5493e4a24997381a4b58b316a.pdf?sfvrsn=97ef96b1_0
https://dew.sc.gov/



