
  Schooldude Asset Essentials  

   Facilities Services Work Request System 

 

Welcome to Schooldude Asset Essentials, the new Facilities Services work request system. 
Here you will find the information you need to start entering your work requests! 
 
 

You can access a link to the new system via the My Furman A-Z Index:  

    

 

 

1-Click to access A-Z Index 
2-Link to Work Order 
System 



 

 

 

When you log in you will “land” on the My Request page: 

1) Click “New” to launch a new request form, then: 
A) SELECT SITE 

 

 
 
 
 
 
 
 

Choice of Campus or Housing 



B) LOCATION OF ISSUE 
i. Location – Furman University Campus 

    

ii. Location – Furman University Housing 

    
 

1-Click to bring up location list 

2-Choose your location 

3-Select 

1-Click to bring up location list 

3-Select Room 

2-Choose your location 



 

C) Area/Room # 
i. Area/Room # - Furman University Campus 

 
 

ii. Area/Room# - Furman University Housing 

                   
 

D) REQUEST DETAILS 
section, provide details of your issue (including adding images in the box below, if necessary 

 

 

Indicate Room Info 

Since room number is 
accounted for in “Location,” 
add specific area details 

Details of requested work 

Add photo if you would like – this 
is easier with phone app (see info 
at end of this tutorial) 



E) SAVE 
Click “Save” and your request will be given a work order number and routed to the proper department. 

 

 
 
F) EMAIL NOTICE 

You will receive an email indicating your request has been entered into the system. You will receive another email verifying 
completion. 

 
Also, feel free to call Jessica Lane at extension 2179 with any questions you may have. 



  

SMARTPHONE APP 
A smart phone app is available at App Store (iPhone) or Google Play (Android). The app is quite intuitive, but here are links to help: 

Downloading and Logging In 

Mobile App Overview 

Creating a Request 

Viewing your Requests 

 

https://help.dudesolutions.com/Content/Documentation/Maintenance/Asset%20Essentials%20Edu/Mobile%20App/Downloading%20and%20Logging%20In.htm
https://help.dudesolutions.com/Content/Documentation/Maintenance/Asset%20Essentials%20Edu/Mobile%20App/Mobile%20App%20Overview.htm
https://help.dudesolutions.com/Content/Documentation/Maintenance/Asset%20Essentials%20Edu/Mobile%20App/Creating%20a%20Request.htm
https://help.dudesolutions.com/Content/Documentation/Maintenance/Asset%20Essentials%20Edu/Mobile%20App/Viewing%20your%20Requests.htm

