LOGIN

Log in using your Furman credentials.
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Furman OneCard

Welcome to the Furman OneCard Dining
account management web site!

Manage your Accounts here,

o View your account balances and
transacton history.

* View recent account activity

o Create Jow balance warnings

¢ Deactivate a lost 1D card

o Request Add-On Food Points from
Parent/Guardian

Advantages to you:
o It takes less than 60 seconds to add

value online, 24 hours a day, 7 days a
week

8 onecard furman odu [

To login to the Furman OneCard Portal, you will need to visit https://onecard.furman.edu
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Username

Once there, click on the menu icon in the top left corner of the screen, then select STilDENT & STAFF' LOGIN.
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VIRTUAL PALACARD
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From the landing page, you will tap the hamburger in the top left corner of the page. This will expand the sliding menu.

Next, simply tap “DISPLAY VIRTUAL ID”
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HOW TO ADD A HOMEPAGE SHORTCUT

Visit https://onecard.furman.edu in Safari web browser

Tap the “Share” icon (the square with an arrow pointing out of it) at the bottom of the screen

Tap “Add to Home Screen”

[

._:__]

\

Type a name for your shortcut. This will be the title that appears beneath its icon on your Homesc en\

Tap “Add” in the top-right corner of the screen.

Your new "web app" will appear in the next available space on your device's Home screen. To move it like you
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would any other app, tap and hold its icon, then tap “Edit Home Screen”, and you'll be able to drag it to yoi}r\,t’lesired

location. When you've placed it where you want it, tap “Done”
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Furman OneCard

Welcome to the Furman OneCard Dining
Account Management web site!

Manage your Accounts here.

* View your account balances and
transaction history

o View recent account activity

¢ Create low balance wamings

* Deactvate a fost 1D card

* Request Add-On Food Points from
Parent/Guardian

Advantage 10 you

® Ittakes less than 60 seconds to add value
onine, 24 hours 8 day. 7 days » week
* AR website features are mobile fnendly

Furman OneCard
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Visit https://onecard.furman.edu in Chrome web browser

Tap the three-dot menu icon in the top right

Select "Add to Home Screen” from the menu

O @& onecard.furman.edu
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Furman OneCard

Welcome to the Furman OneCard Dining
account management web site!

Manage your Accounts here,

* View your account balances and
transaction history,

* View recent account activity

» Create low balance warnings

» Deactivate a lost ID card

* Request Add-On Food Points from
Parent/Guardian

Advantages to you:

o It takes less than 60 seconds to add value
online, 24 hours a day, 7 days a week
* All website features are mobile friendly
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HOW TO ADD A HOMEPAGE SHORTCUT

i
If desired, edit the name for the home screen shortcut and tap "Add" A : I\
A pop-up from your home screen launcher will appear, and you can tap and hold-to drag the_
icon to the home screen, or automatically add it by tapping "Add to Home Screen”

Furman OneCard




HOW TO CHANGE YOUR MEAL PEAN -/~

If you have a meal plan currently assigned to you and would like to change plans, you can do so if you are eligi‘JIe
Just as before, you will select “MANAGE YOUR MEAL PLAN”, then the appropriate semester. Then you will-seea screen

that displays your current plan and balances. Here you will click on “MANAGE”.

Contorma© Inforenation

Next, select “CHANGE”.

Customer Infoemation
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Then you will see a list of plans available to you based on their eligibility. From this list, you will select the plah you
wish to change to then click “CONTINUE”.
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Customer Information

Name
Tony McGuirt

Acconnm
XXX9101

Next you will see a confirmation screen. Here you will see the details of what plan you are changing from/to, the
refund you will receive for the old plan, and the charge you will receive for the new plan. You have the option to
select your payment type, then you will click “CONFIRM”.
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Customes informanon

Name
Tomy McGuirt

Account
xXxe101

Meal Plan Purchase via Scudent Bl
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After confirming your desired change, you will see a confirmation receipt. This screen will again display the
details of the transaction, refund, and charge. From here you have the option to “PRINT” the receipt for your records

or return “HOME” to the “Balances and Recent Transactions” landing page.

Customer Information

@FURMAN

UNIVERSI

Reference. 1693349853 4151446
Cystomer Neme Tooy McGusrt

Transaction Detit Changed Unlimited (o 75 Plan
Refurd $3387.00

[Onarpe $1580.00

Payment Type:  Meal Man Purchase via Studest 58
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HOW TO DEPOSIT ADD-ON POINAS

If you are on the main landing page, you can simply click on the “MAKE AN ADD-ON POINTS DEPOSIT” hot button.in
the left hand menu. : £
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Balances and Recent Transactions
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Current balance

You can also access the deposit screen by expanding the “ACCOUNT MANAGEMENT” menu item and clicking
on “Make a Deposit”.
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Following either of the previous two options will direct you to this screen. Here is where you will select the desired

amount for their deposit, where to email the receipt, select payment method with an option to save that payment methoed
for future deposits, and an option to enable automatic deposits based on parameters/you set. Once the options have been
selected accordingly, you will click “CONTINUE” to be directed to your secure payment pracessing system to Egmfrfete N
the transaction. , A ~
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Sy W Add-On Points Deposit via Credit Card
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If you would like to enable Low Balance Notifications, you can expand the “PERSONALIZE” menu item and click
on “LOW BALANCE NOTIFICATIONS”.
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You will be directed to this screen where they will select the “Add On Points Minimum” checkbox, enter your.desired
minimum balance to trigger the notification, set an end date (such as the midterm or end of semester),-then enter emall
address(es) you would like the notification to be sent to. \
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OR STOLEN CARD \/

If your physical campus card has been lost of stolen, you can easily report the card, which will deactivate the
physical cards ability to be used at dining services locations for meal plan purchases. ,

Expand the “ACCOUNT MANAGEMENT” menu item, then click on “Lost/Stolen Card”. | ,{_..----/ " \
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Customer iInformation

Balances and Recent Transactions

Name

Tomy McGuirt
Accont
000101

Upon clicking “Lost/Stolen Card”, you will be directed to this screen. This indicates that the card has been deactivated. If
you find your card and would like to reactivate it, you will need to click “ACTIVATE”.
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